
Ensuring CDC-Compliant 
DUWL for COVID19 Reopen 

Purge Your Waterlines: Empty your dental unit water bottle and reattach. Completely purge or drain water from 
all waterlines, including A/W syringes, highspeed handpiece lines and ultrasonic scalers (e.g. Cavitrons) and let 
lines dry. Leave lines completely dry until the operatory/practice resumes care. This is important no matter what 
treatment protocol is used. Visit ProEdgeDental.com/COVID19 or call 888.843.3343 for product-specific tips.

Shock Your Waterlines: Shocking is using a strong disinfectant to clean 
the inside of your dental unit waterlines. ProEdge recommends either 
diluted bleach or Liquid Ultra made by Crosstex. Shock all dental unit 
waterlines (including A/W syringes, handpieces and ultrasonic scalers 
(e.g. Cavitrons)) regardless of the chemical treatment product utilized. 
Visit ProEdgeDental.com/Shock to learn more about shocking.

Test After Shocking: If you’ve purged and shocked, you’re well on your way to CDC compliant water. However, 
every treatment protocol can fail depending on several factors. In fact, 31% of treated waterlines fail. Before 
delivering dental unit water to patients, test the water quality to ensure biofilm development during non-use is 
completely cleaned and CDC guidelines are met (≤500 CFU/mL).

1. If Reopen Timeline is Unknown or 2 Weeks+

2. One Week Prior to Reopening

3. At Least 3 Days Prior to Reopening

There’s light at the end of the COVID19 tunnel which means your practice can start preparing to safely welcome 
patients back into your office. During the shutdown, however, bacteria contamination within your waterlines has 
become highly likely due to increased stagnation. Ensure the safety of your patients and practice by following these 
steps before returning to routine dental care.

› If You Treat with Straws: Never shock through a straw (exception: 
  Sterisil Straw with Citrisil Shock). Remove the straw and utilize a 
  “dummy straw” to shock. Visit ProEdgeDental.com/Dummy to request 
  a complimentary dummy straw.

› ProEdge Mail-In Laboratory Test Kit: Gold-standard R2A agar method for third-party lab verification. Visit 
  ProEdgeDental.com/Test-Kits to learn more.
› QuickPass™ In-Office Water Test: 48 hour results, reliable, and cost-effective in-office water test. Visit 
  ProEdgeDental.com/QuickPass to learn more.

Go deeper. Take a live dive into having CDC-compliant 

waterlines for COVID19 reopening and beyond with 

the Team @ ProEdge.

Register at ProEdgeDental.com/Webinar

2 Continuing Education credits will be available in conjunction with the webinar 
through CDE world and a John Molinari E-Book.
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Visit ProEdgeDental.com/Shock to  watch 
our How to Shock with Diluted Bleach 

Video Tutorial.

In this together.

Questions? 888.843.3343   |   support@proedgedental.com   |   proedgedental.com
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